LENA ARNDT

@ Work experience

Vattenfall Europe (2023 - current)
Fossil-free energy company
Email Marketing Specialist

o Create personalised email flows to reduce client churn
« Develop data-driven content for email, web, and app
e Build customer journeys in Adobe Journey Optimizer
e Train and advise teams on Adobe Journey Optimizer

Voltico (2025 - current)
Emission credit service provider
Content Marketing Specialist

» Write website copy and coordinate content, leveraging
expertise in trading renewable energy units
« Advise on tone of voice and content strategy

CIRCO/ Circonnect (2023 - current)
International non-profit circular design initiative
Communications Manager

o Develop and execute content strategies

« Create in-depth content for websites, paid and organic
social media, and newsletters

« Organise and facilitate webinars and workshops

iwell (2023 - 2024)
Smart energy storage company
Strategic Communication & Content Marketing Specialist
o Create SEO-optimised web and app content on smart
battery solutions for renewable energy storage
« Manage social media channels and newsletters

Natuur & Milieu (2021 - 2023)
Environmental Dutch NGO
Campaign Manager

o Led sustainability campaigns across various topics
« Strategically planned and coordinated campaigns
« Monitored campaign performance and optimised results

Sungevity (2021 - 2023)
Producer of solar panels
Communications Manager and Researcher

» Researched persuasive communication on solar energy
* Managed the website and paid and organic social media
« Created stories and interviews on solar innovation


mailto:lenaarndt1996@gmail.com
http://www.writtenbylena.com/
https://voltico.nl/nl/
https://www.circonl.nl/english/
https://www.circonnect.org/
https://iwell.eu/de/?utm_term=iwell&utm_campaign=EU+%7C+DE+%7C+Search+%7C+Brand&utm_source=adwords&utm_medium=ppc&hsa_acc=1836324760&hsa_cam=20820364214&hsa_grp=155448394239&hsa_ad=682968525745&hsa_src=g&hsa_tgt=kwd-370162999093&hsa_kw=iwell&hsa_mt=p&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=20820364214&gbraid=0AAAAAoV3vrq3xEE1J-691FP1_36RCe_Hj&gclid=CjwKCAjw-svEBhB6EiwAEzSdrmpTasc5v0lCKbR_wrkFZdHJYGiG0J9yKo97DdnF5R75iPg85Rb__BoCP8gQAvD_BwE
https://natuurenmilieu.nl/
https://group.vattenfall.com/
https://www.linkedin.com/company/sungevityinternational/posts/?feedView=all
https://www.linkedin.com/in/lena-arndt/

0 Education

Master's degree - Communication and Organisation
Utrecht University, 2019 to 2020

| strengthened my skills as a communication professional
with a strong focus on business and sustainability. My
thesis explored effective ways to communicate the
benefits of solar panels to low-income tenants.

Minor - Marketing
The University of Sydney Business School, 2017

My semester abroad provided valuable insights into
Australian business practices and cultural approaches. |
studied Public Relations, New Product Marketing,
International HRM, and Marketing Strategy.

Bachelor's degree - International Business
Communication

Radboud University Nijmegen, 2015 to 2018

I learned to connect language, culture, and communication
in an international business context. Through real-world
projects, | developed strong intercultural communication
and marketing skills.

I Sustainability expertise

« Circular economy: Circular product design,
circular business models and value chain
collaboration.

« Renewable energy: Solar energy systems, wind
energy and hydrogen applications.

« Energy storage systems: Smart battery
technologies and integrated energy management
solutions.

« Regulatory frameworks: Trading in emission
reductions units and other European
sustainability laws and regulations.

. Certifications & courses

» Google Digital Garage (Fundamentals of Digital
Marketing)

« Adobe Journey Optimier

o Google Analytics 4 Certification

e SEO Fundamentals Course

o Adobe InDesign (visual content design)

» HubSpot Inbound Marketing Certification
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